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POTS REPLACEMENT SERVICES

All-In-One POTS
Replacement Services

Future-proof your business and transition your traditional
analog telephone lines to a digital, network-based solution :
from net2phone — with an uptime record of 99.99%. B it

Modernize your critical communications with a single provider

Traditional Plain Old Telephone Service (POTS) lines are now unsustainable due to aging
infrastructure, high maintenance costs, and regulatory pressure. The FCC issued Order19-72A],
pushing to phase out and decommission copper lines — making POTS replacement mandatory to
ensure reliability and eliminate downtime, especially in emergency situations. Systems that power fire
alarms, security panels, elevators, and medical alert devices require sustainable solutions to ensure
proper safety protocol.

Designed to integrate seamlessly with your existing analog equipment, net2phone can modernize
your critical communications and fulfill all your business communication needs with Al-powered
cloud solutions.

Experience the net2phone

Reliable critical communications — Q? Seamless implementation — go live
keep fire, elevator, and other emergency (o) in minutes or hours, not weeks, with
lines operational with redundancy and onboarding, training, and resources to
failover systems. get your team up to speed.

Cost savings — reduce costs by 30-50% " Scalability — scale your system up or down
compared to traditional copper lines. ** with business needs, staffing, or seasonality.

Mobility — connect from anywhere with
real-time syncing across devices.
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Key capabilities

Digital POTS technology

Replace your legacy
POTS system with a
communications platform
you can trust — with multi-
carrier LTE support and
automatic failover.

®

Service management portal

A centralized platform

for real-time monitoring,
management, and reporting
— offering 24/7 visibility into
system performance.
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Compatibility

net2phone supports existing
protocols like Contact ID,
SIA, and Bosch RPS, ensuring
seamless integration with
current systems.
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Advanced calling features

Get call forwarding,
transferring, welcome
greetings, call recording, call
queues, and more.

()

Multi-carrier support

net2phone uses multiple
wireless carriers with
automatic failover to the
strongest available signal,
reducing downtime by up
to 95%.
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All-in-one communication

Connect via voice, video,
business SMS, and internal

messaging from one
Al-enhanced platform —
anywhere, with real-time
syncing across devices.




